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Business Details 

 

Centre for Inclusive Living Perth and Kinross 

90 Tay Street 

Perth 

PH2 8NP 

01738 587282 

info@cilpk.org.uk 

www.cilpk.org.uk            

Scottish Charity Number: SCO16452 

Company Limited by Guarantee Number: SC339913 

 

Trustees Staff 

Bob Bennett                Gillian Edwards - Manager 

Duncan Irvine Mel Todd ï Admin Assistant                                                       

Grant Harrison 

Geoff Irving 

Douglas Brown 

Monitoring Officer ï Pamela McQueen 

 

   

At CILPK we promote a barrier free, inclusive and equality minded 

environment for all disabled people, one that promotes independence 

and is based on dignity, choice and control. 

Our organisation is run by disabled people for disabled people and we 

offer a range of services designed to ensure better access, greater 

equality of experience and meaningful improvements in our right to live 

independently with support where appropriate. 

 

 

mailto:info@cilpk.org.uk
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Vision 
To have a fully inclusive society for all 

 

Mission Statement 
The Centre for Inclusive Living Perth and Kinross is a user led disability 

organisation where the members drive the need for change in society.  

Their specialist knowledge empowers them to make the difference in all 

aspects of life. 

 

Objectives 

¶ The promotion of equality and diversity by promoting Independent 
living and inclusion for all disabled people 

 

¶ The promotion of equality and diversity by raising awareness and 
providing advice to relevant parties on alterations that should be 
made for disabled people 

 

¶ The promotion of equality and diversity through the delivery of 
projects decided by the members that will help support 
independent living and inclusion for disabled people. 
 

¶ The promotion of equality and diversity through campaigning for 
change in the wider society in line with the human rights of 
disabled people.  
 

¶ The promotion of equality and diversity by providing disabled people 

with the tools to help effect change themselves 
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Scottish Access Panel of the Year 2016 
 

 

At the Scottish Disability Equality Forum AGM, CILPK were awarded the 
Access Panel of the Year 2016 Award. 

CILPK are the access panel for Perth and Kinross, there are over 
40 panels across Scotland with the definition of an access panel being: 
 
Access Panels can help their communities in many ways including: 

¶ Creating a better physical environment for all 
¶ Assisting local authorities, public bodies and designers meet their 

statutory obligations 
¶ Promoting full social inclusion 
¶ Encouraging people to take ownership of what happens in their 

own communities 
¶ Keeping access and independent living issues to the fore 

 
We were given the award for our incredible work throughout the year, 
which included; 

¶ Disability awareness training to wheelchair accessible taxi drivers 
¶ Setting up a group befriending programme 
¶ Safe Place events to raise awareness of disability and inclusion. 
¶ Keep Safe Scheme 
¶ Resolving access and equality issues. 

 
CILPK are very grateful for this award and would like to thank all the 
members and trustees whose hard work makes the centre a success. 
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Independent Living 
 

ñIndependent Living is about human rights. Disabled people share these 
rights too but all too often their rights are taken away or watered down. 

From what to eat to where to live, life is all about making decisions - 
being able to choose what you want to do and how, where and when 
you want to do it are things that non-disabled people often take for 
granted. But as a disabled person, the right to control your own life is 
often denied. 
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Chairman's Report 
 

Hello everyone! 
 
I can't believe it has already been a year since our last annual report and 
as always it has been a very busy year. 
 
We continue to expand the organisation with the Crieff and Blairgowrie 
areas joining Disabled Go and they are on their own audits. 
 
The taxi and disability equality training continue to be a great success for 
all involved. 
 
This year we had a day when Stagecoach came up with several buses 
for us to try out and this was a real eye-opener for all involved. 
 
We are of course all very proud to be the current Access Panel of the 
Year but will not be patting ourselves on the back too much or resting on 
our laurels. We will strive to work even harder to be the best we can be 
and to strive for an inclusive society for all. 
 
The Christmas night out was a great success to those members who 
came along. 
 
On Disabled Access day congratulations went to Central Cafe for most 
improved access and to the overall winner this year, The Wheel Inn in 
Scone for having the accolade of being voted as having the overall best 
access. 
 
It has been great to see the Safe Place/Keep Safe schemes becoming a 
reality and more and more businesses getting involved. We will continue 
to work towards expanding and improving these vital services. 
 
I would like to conclude by thanking Mel and Gillian for all their hard 
work, time and effort. And finally, thank you to everyone involved with 
CILPK for all your continued support, input and membership. 
 
Here's to another great year ahead and I look forward to working with 
you all again! 
 

Bob Bennett. 
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Managerôs Report 
Gillian Edwards 

 

 

It has been another busy and productive year at CILPK and I would like 

to thank the members and trustees for all their time and hard work that 

makes the Centre such a success.  This was acknowledged by SDEF at 

their AGM when we won Access Panel of the Year 2016. 

We have continued with our main projects throughout the year including  

the Keep Safe Scheme, DisabledGo, 3rd Party Reporting, Disabled 

Access Day, Awareness Training and Equlaity Issues. 

We have also started new projects including our group befriending 

scheme which has been a great success and will carry on next year, and 

the Safe Place meetings I conjunction with PKC, these meetings were 

attended by members and various speakers with links being made to 

improve inclusion for everyone. 

It has been a very positive year which we will hopefully build on next 

year and continue the good work that the centre does. 

Thank you 

Gillian 
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Membership 
 

CILPK is a User Led Disabled Peopleôs Organisation run by its 
members.   
The Trustees of the organisation are: 

                 

Bob Bennett ï Chairman  Duncan Irvine    Douglas Brown 

               

Grant Harrison                         Geoff Irving ï Treasurer 

We were sorry to see John Spence leave us as a Trustee after such a 

long time but we are pleased to welcome Duncan Irvine and Douglas 

Brown to our board. 

Our membership continues to increase from: 

¶ 2012/13 - 30 

¶ 2013/14 - 50 

¶ 2014/15 ï 63 

¶ 2015/16 ï 90 

¶ 2016/17 - 111 

Within the 111 members we have around 20 members who regularly 

volunteer their time to help the Centre. 
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We have also made links with disability groups in Kinross and Crieff to 

help them promote equality. 

The Centre has been increasing the use of social media and now have 

224 Facebook likes and 141 followers on twitter. 

Our monthly newsletter now has 429 recipients.   

We have a monthly meeting for members where issues can be reported 

and progress of recent issues are fed back from staff.  These meetings 

also include speakers if there is a specific topic that has been brought up 

by the members, this has included PIP and the new Theatre in Perth.  

These meetings are held at the Threshold Centre on Princes Street and 

are attended on average by around 20 people. 

Members can also contact us through email, phone or by visiting the 

office. 

Our website www.cilpk.org.uk includes a lot of information about the 

work that we do as well as the opportunity to register as a member and 

report issues.   There is also a memberôs area where members can 

discuss issues and challenges. 

We had our Christmas Meal in Twa Tams which was enjoyed by 

everyone and a great chance to catch up with all the members. 

           

We now host an advocacy group on the first Thursday of every month 

and support the Chairman of the ñMaking Where We Live Betterò group 

at their meetings and attend the Learning Disability Alliance Scotland 

Meetings. 

We are now members of Volunteer Scotland so that we can provide 

PVG checks for volunteers helping with our befriending service. 

We also had a social work student from Dundee University with us for 

four weeks who spoke to members about their experiences of SDS. 

http://www.cilpk.org.uk/
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Safe Place/Keep Safe Scheme 

    

Keep Safe Scheme 

All the Safe Place Venues have now transferred over to Keep Safe and 

are on the Keep Safe app, the app allows people to search for their 

closest Keep Safe venue and get further information about it, they can 

also report hate crime via the app.  The venues have now been vetted 

by Police Scotland.  We attended the launch of the app in October 2016 

at Tulliallan Police College. 

There are now 25 businesses that are part of the scheme and displaying 

the Keep Safe logo.  There has also been an increase in the number of 

individuals, with 58 people having their own Keep Safe card. 

CILPK, PKC Housing and Community Care, Perth and Kinross 

Community Safety Partnership and Police Scotland continue to work 

together to progress the scheme.   

Through our group befriending scheme members of CILPK carried out 

mystery shopping with the Keep Safe premises with various results.  

From the outcome of this we will be putting together a video to help train 

staff in the venues on how to use the Keep Safe Scheme. 

Feedback from individuals and premises is still positive about the 

scheme and the benefits of improving the confidence and safety of 

disabled individuals is still an important factor. 

We have received funding from PKC to introduce the scheme into Crieff 

which will be done in 2017. 
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Safe Place Safety Meetings 

 

Through discussions with PKC it was decided to expand the Safe Place 

Scheme and hold 4 safety themed meetings where speakers would be 

invited to discuss safety with disabled people. 

The themes of the meetings were: 

¶ Safety in the Community  

¶ Safety in the Home  

¶ Safety on Public Transport  

¶ A round up of all of the meetings 

The meetings have all now taken place with around 30 people attending 

each one.  Speakers came from Police Scotland, CILPK, Safer 

Communities Team, NHS, Community Alarms, local Fire Brigade, 

Stagecoach, Scotrail, PKC transport department and PKC licensing 

department. 
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Issues that have been raised at the meetings have included: 

Safety in the Community 

¶ How do the police take statements from disabled people?  

¶ Safety of wheelchairs users when they are out at night as they 

donôt have lights on their chairs 

¶ There is no equivalent to the community alarm when you are away 

from your house 

Safety in the Home 

¶ The time it takes for Community Alarms to answer calls 

¶ Security of automatic doors in peopleôs houses 

¶ Lack of communication between agencies 

Safety on Public Transport 

¶ Size of spaces for wheelchair users on buses and trains 

¶ Difficulty in booking tickets and assistance on trains 

¶ Number and availability of accessible taxis 

There have been positive outcomes from the meetings which have 

included: 

Community 

¶ We have been working with Dundee University and local police to 

try and improve communication between police and disabled 

people 

¶ Sky guard did a presentation to show how their alarm could be 

used outside the house 

¶ We attended multi-agency meetings about the issues being 

caused by beggars in the street  

Home 

¶ We visited the Smart house to see the different types of alarms 

that could be used 

¶ A trial will be run with one of our members with a camera being put 

at his door to increase his safety  

Transport  

¶ Stagecoach brought a public service bus and a coach to the South 

Inch for a try out and to show the issues that our Members 

encounter  
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¶ Taxi drivers who have completed disability awareness training are 

given a different licence badge  

¶ We are continuing to provide awareness training to taxi drivers 

 

These meetings have allowed for links to be made with emergency 

services and adult protection services within PKC and have got people 

talking about issues that they may never have thought about before but 

are very real for disabled people.  We also presented the findings to the 

Community Equality Advisory Group and the Adult Protection 

Committee.  

Further safety meetings will be held this year with suggestions from 

CILPK members of speakers from NHS, Emergency services and Social 

Services. 

 

Stagecoach Bus Try Out 

 

 

 

One of our members wrote the following report about the try out session: 

ñThe Management of CILPK arranged for Stagecoach to bring some of 

their buses to the car park at South Inch, Perth to trial the access to 

each model. Many members participated giving the Stagecoach 

management an opportunity to see a selection of different types of 

wheelchairs and walkers in action.  The staff were extremely helpful and 

tried their best to get the wheelchairs on the buses and coach.  Gillian 

and Mel were able to take photos and video illustrating the many difficult, 

unsafe and time demanding óissuesô around accessing and óparkingô into 

each disabled bay.  The Senior Stagecoach Manageress, Louise 

Simpson recognised and accepted these difficulties and was very 
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positive about taking CILPKôs message forward regarding bus/coach 

design. It was therefore a most useful and worthwhile exercise. Sadly, 

for the time being, many of the designated disabled places in coaches 

are not viable for most of usò. 

 

 

 

 

Disabled Go 

 

We continue to work closely with DisabledGo and PKC to decide which 

large surveys would be carried out this year, 25 large surveys were 

carried out and are now online along with the 20 small surveys that were 

carried out by CILPK members. 

We are still working with Disabled Go to produce a hard copy guide of 

accessible venues that will be useful to visitors and residents in the area. 
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Euanôs Guide 
 

 

The Euanôs Guide website is a site that you can leave reviews of 

venues, thanks to our members we have reviewed 18 venues in Perth 

and we are encouraging local businesses to add their own information 

and promote their reviews on their own website.   

 

3rd Party Reporting 
 

 

CILPK are a 3rd Party Reporting site and have been working closely with 

Police Scotland on various issues.  Due to one of our members being 

involved in an incident that was reported to the police, we have been 

working with Adult Protection to help with resolving this issue but also to 

help make sure that other disabled people are kept safe.  There were 

also complaints from several members about the beggars in Perth City 

Centre, so we have been working closely with the Police to make sure 

disabled people are not being targeted.  
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Disabled Access Day 
 

 

 

Disabled Access Day took place over the weekend of 10-12th March 

2017.  We asked venues to display signs to promote the access that 

they have. 

 

This was a great success and we would like to thank all the businesses 
that took part including: 

 
BBôs Coffee, Costa Coffee, National Christian Outreach Centre, Giraffe 

Trading, Starbucks, Bothy Restaurant, Brown and Blacks, Broth3rs, 

Salutation Hotel, Willows, Kisaôs, Costa Coffee, Gloagburn Farm, Black 

Watch Castle and Museum, Concert Hall, Wetherspoons, The 

Sandeman, The Foundry, Twa Tams, Old Ship Inn, The Wheel Inn, 

Marks and Spencer, Café Central, Giraffe Café, Perth Playhouse, St 

Johnstone Football Club, Live Active Leisure, Pullar House, Tesco ï 

South Street, TSB, Shop Mobility, St Matthewôs Church, PKC ï 2 High 

Street, Stagecoach, Cex, The Venue, Clydesdale Bank, New Look, 

Paperchase, Perth Museum and Art Gallery, AK Bell Library and 

Kinfaunôs Stables. 
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Accessibility Awards 

We had a vote for two accessibility awards, one for ñThe most improved 
accessò the other for ñMost accessible venueò.  The nominations for the 
two awards, chosen by our members were: 

 
Most Improved Access 

Shop Mobility 
2 High Street 
Cafe Central 

Kinears 
St Mathews Church 

 
Winner 

Café Central 
 

 
 

Most Accessible Venue 
The Wheel Inn 
Mustard Seed 

Gloagburn Farm Shop 
Willows Coffee shop 

BB's Coffee and Muffin  
 

Winner 
The Wheel Inn 
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 Charity Gig Night 

As part of the weekend we raised £194 and would like to thank  

Twa Tams for hosting this.  
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Disability Awareness and Equality Training 
 

Over the years CILPK have had many complaints from members of the 

public regarding local taxi services.  These complaints have included: 

¶ Unsafe or worn equipment in the vehicles 

¶ Wheelchairs not being clamped in properly or at all 

¶ Drivers unwillingness to help with seatbelts 

¶ Not being treated with dignity  

¶ Being charged too much 

¶ Lack of WAVôs and unavailability when trying to book them 

We have worked closely with PKC to try and find a solution to these 
complaints and earlier this year we were given the go ahead to provide 
disability awareness training to all Wheelchair Accessible Taxi Drivers.  
To date we have trained 71 taxi drivers in the Perth and Kinross Area. 

The training involves educating the drivers on independent living, the 
medical and social models, the importance of taxis for disabled people 
and how to communicate with disabled people.  Our members attend the 
training to help answer questions from the drivers and to tell them about 
their own experiences.   

There is a practical element to the training where the drivers work with 
our members and get the chance to practice securing wheelchair users 
correctly into their taxi. The discussions between the drivers and our 
members allows barriers to be broken down and allows the drivers to be 
more comfortable when communicating with disabled people. 

We now have information on our website which can be found at 
http://cilpk.org.uk/wheelchair-accessible-taxis/ that gives the details of 
the taxi companies who have completed the training and what kind of 
vehicles they have so that wheelchair users can choose ones that are 
appropriate for them.  People can also provide feedback on their journey 
through the website.  Drivers that have completed the training now have 
a different badge so that people know that they have been trained. 

The training has been a great success and we have had feedback from 
our members since to say the service provided has improved.  Feedback 
from the drivers has included ñan eye opener and very informativeò ñvery 
informative and helpfulò and ñvery appropriate trainingò 

http://cilpk.org.uk/wheelchair-accessible-taxis/
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We completed two lunch time sessions with PKC on communicating with 
disabled people and what we do as an Organisation.  10 people 
attended the two sessions with feedback being ñI enjoyed meeting 
members of the group and the interactive questionsò, ñit was informative, 
interactive and service user lead.ò and ñHearing real life examples of 
what the team doesò 

Group Development 
 

CILPK members continue to take part in various activities including 

auditing shops and buildings, reporting issues that they encounter, 

completing surveys and attending meetings to educate people on 

disabilities.   

Members, Trustees and Staff also attend various training sessions and 

workshops so that they can learn new skills.  In total 41 people have 

attended 14 training courses which can be seen below: 

 

Date  Training Attended 

May 2016 SDS Pow wow 1 

Throughout year Lead Scotland  3 

May 2016 PKAVS volunteer training 1 

May 2016 Vision PK training 2 

July 2016 ILF Workshop 1 

August 2016 SDEF Workshop 1 

September 2016 Wordpress training 2 

July 2016 Group Befriending training  2 

December 2016 Skyguard 10 

October 2016 Mystery Shopping for Scotrail 3 

October 2016 SDSS Communications training 2 

January 2017 PVG Training 2 

February 2017 Fairness Commission 8 

March 2017 Us and Housing Conference 3 

January 2017 ADHD at McDiarmid 1 
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As well as training and workshops, group members and staff attend 

various meetings to help shape future plans and developments in 

society, some of these groups can be seen below: 

Meeting Frequency Who with 

Physical Disability Strategy Group 2 months PKC 

Community Equality Advisory Group Quarterly PKC 

Knowledge Hub As and when PKC 

Safe Place meetings  Quarterly PKC 

St Johnstone Disability Supporters group Monthly SJFC 

Outdoor Access Forum Monthly PKC 

Beggars Meetings Monthly  Various 

Health and Social care 3rd sector forum Monthly 3rd sector 

Befriending Network As and when  

Integrated Joint Board forum As and when 3rd sector 

Learning Disability Alliance Scotland Quarterly  

Taxi License Forum Quarterly PKC 

PKC committee meetings As and when  

 

CILPK are members of the following national organisations: 

¶ Scottish Council for Voluntary Organisations 

¶ Self-Directed Support Scotland 

¶ Shop Mobility 

¶ Scottish Disability Equality Forum 

¶ Scottish Accessible Transport Alliance 

¶ Health and Social Care Alliance 

¶ Disabled personôs user led organisation. 

¶ Befriending Network 

¶ Volunteer Scotland 

CILPK have a wide representation in various areas which allows us to 

spread our message of equality and best practice. We also get advice 

from many organisations, which allows us to be well placed in the job 

that we do. 
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Awareness Raising and Campaign Work 
CILPK have been busy promoting the projects that they are working on 

and trying to raise the awareness of the group and what it does. 

Campaign Work 

We are still running the anti-obstruction campaign focused on parking.  

We produced 3 different types of cards which included people parking in 

Blue Badge spaces without a blue badge, people parking on pavements 

and people blocking dropped kerbs.   

Pictures of the cards can be seen below: 

        

We are also working with PKC on updating and improving pedestrian 

crossings. 

Awareness Raising  

We have taken part in various activities to raise awareness of the centre 

which include:  

¶ We have had articles in the Scottish Disability Equality Forum 

newsletter, Open Doors 

¶ We have had an article in the Self-Directed Support Scotland 

newsletter 

¶ We have given talks to Headway and Six Circle 

¶ We had a stand at the Kinnoull Day opportunities event 

¶ We took part in the Self-Directed Support blether week 

¶ We spoke at the Upper Springlandôs AGM 

¶ We spoke at a joint Adult Protection meeting 

¶ We organised a Transport Event for Inclusion Scotland and 

Scottish Disability Equality Forum 

¶ We had stands at the Wellbeing Fairs in Perth and in Kinross 

¶ We had a stand and took a session at the Making Where We Live 

Better Conference 

¶ We have spoken to workers from the Healthy Communities Team, 

PKAVS, Dundee Carers Centre and the Falls clinic. 

¶ We worked with 2 High Street to improve the access in their 

refurbishment 
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Open Day 

We had our AGM and Open Day in July 2016, some of the pictures from 

the day are below: 
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College Degree Show 

We worked with College student Ollie Bain to help with his degree 

display in St Johnôs Centre.  His display was about disability awareness 

and you can see some pictures below: 

   

 

Befriending 
We ran a group befriending scheme which saw the group meet every 

second Wednesday for 6 sessions.  Everyone was welcome to come 

along and join in with the group. Over twenty individuals attended across 

the sessions. 

We did a different activity each session, this included carrying out audits 

of shops, mystery shopping the keep safe venues, auditing street 

crossings and auditing pavements.  This information was then fed back 

to relevant parties and hopefully improvements will be made. 

At the end of each session we went for a coffee where everyone had a 

chance to chat and share information informally.   

Everyone has really enjoyed this so far and felt valued in the work that 

they were doing and getting to know each other in an environment 

outside our usual Members meetings.   

A review is completed for Euanôs guide for all the coffee shops used at 

the end of the befriending meetings.  We now have 18 reviews on 

Euanôs Guide. 

We have also completed some individual befriending supporting a 

member to access a walking group and another member to the sensory 

room at the Wheel Inn. 










