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Business Details 

 

Centre For Inclusive Living Perth and Kinross 

90 Tay Street 

Perth 

PH2 8NP 

01738 587282 

info@cilpk.org.uk 

www.cilpk.org.uk            

Scottish Charity Number: SCO16452 

Company Limited by Guarantee Number: SC339913 

 

Trustees Staff 

Bob Bennett                Gillian Edwards - Manager 

John Spence                                             Mel Todd – Admin Assistant                                                       

Grant Harrison 

Geoff Irving 

Monitoring Officer – Pamela McQueen 

 

   

At CILPK we promote a barrier free, inclusive and equality minded 

environment for all disabled people, one that promotes independence 

and is based on dignity, choice and control. 

Our organisation is run by disabled people for disabled people and we 

offer a range of services designed to ensure better access, greater 

equality of experience and meaningful improvements in our right to live 

independently with support where appropriate. 

 

 

mailto:info@cilpk.org.uk
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Vision 
To have a fully inclusive society for all 

 

Mission Statement 
The Centre For Inclusive Living Perth and Kinross is a user led disability 

organisation where the members drive the need for change in society.  

Their specialist knowledge empowers them to make the difference in all 

aspects of life. 

 

Objectives 

 To promote Independent living and inclusion for all disabled people 

 To raise awareness and provide advice to relevant parties on 
alterations that should be made for disabled people 

 To undertake projects decided by the members that will help 
support independent living and inclusion 

 To campaign for change in the wider society  
 To provide disabled people with the tools to help effect change 

themselves 
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Independent Living 
 

“Independent Living is about human rights. Disabled people share these 
rights too but all too often their rights are taken away or watered down. 

From what to eat to where to live, life is all about making decisions - 
being able to choose what you want to do and how, where and when 
you want to do it are things that non-disabled people often take for 
granted. But as a disabled person, the right to control your own life is 
often denied. 
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Chairman’s Report 
Bob Bennett 

 

 

 

 

 

 

Welcome everyone to the end of another year, this has been a great 
year for CILPK, we have taken part in a lot of projects that has kept us 
all very busy, we continue to work with the safe place scheme, which a 
lot of businesses have taken on board, we are also still a 3rd party 
reporting office, we also continues our hard work alongside DisabledGo 
and Perth and Kinross Council. 
 
We took part this year in Disabled Access Day where we held a stand in 
the shopping centre, we had a lot of interest and Gillian, Mel and Sorrell 
lived with a disability for the day, Gillian was in a manual chair, Mel a 
scooter and Sorrell was on crutches, they all blogged through the day 
and made people aware of how challenging it can be, all 3 people were 
sponsored for this challenge which raised over £400. 
 
We have been training local taxi drivers this year, which has kept us very 
busy, making sure they all know how to deal with all disabilities when 
using taxis, this has been widely accepted by the taxi companies and 
each driver obtained a certificate as proof they completed training.  
 
We have just been given funds from Perth and Kinross Council to start a 
befriending service which we are currently working on so will keep you 
updated.  
 
As usual we continue to look for new members and we have had to 
move our monthly meetings to the museum as our office was struggling 
to accommodate all the members!!  
 
We are also on the lookout for new trustees so if anyone would like to 
stand please do so.  
 
We continue to strive towards awareness, independence and equality for 
all. 
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Lastly I would like to thank all our members, trustees and the staff in the 
office who keep us all on our toes 
 
Thanks 
Bob Bennett 
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Manager’s Report 
Gillian Edwards 

 

This has been an incredibly busy year with a lot of progress being made 
in our bid to have an inclusive society for all.   
 
Our membership continues to increase with over 90 members as do our 
followers on Facebook and Twitter. Many of these members volunteer 
their time to various projects which helps us promote what the Centre 
does and raises awareness within the general public and PKC 
employees as to what member’s day to day issues are. 
 
We continue to work and establish projects such as the Safe Place 
Scheme which is in the process of a name change to Keep Safe, 
DisabledGo and Euans Guide, 3rd Party Reporting and Self-Directed 
Support. 
 
For the 2nd year we hosted Disabled Access Day with over 20 
businesses donating free tea/coffee vouchers or free access to their 
facilities.  This was a great success.  We also presented two awards, the 
most accessible venue which was won by Twa Tams and the most 
improved access which was won by Perth Museum and Art Gallery. 
Myself, Mel and Sorrell (Bob Bennett’s PA) took part in a fundraising 
activity, “living with a disability for the day” where I was in a manual 
wheelchair for the day.  This was an eye opening and tiring experience. 
 
We had a display at Perth Museum and Art Gallery for 6 months where 8 
members told their stories so that people could see what their lives are 
like on a day to day basis and the challenges that they encounter. 
 
The members completed some videos of issues that they encounter 
such as dropped kerbs, disabled toilets, pedestrian crossings and 
access to buildings.  These were shown to PKC staff in the 
Environments service as part of training which was a very successful 
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session.  We have also started training with Wheelchair Accessible Taxi 
drivers and have some very positive feedback from the taxi drivers and 
wheelchair users who have used taxis recently. 
 
We continue to deal with Equality issues and work closely with PKC on 
future plans and planning.  The number of businesses approaching us 
for general advice has increased as has site visits through PKC and 
business in the area. 
 
Overall it has been a very successful year and I would like to thank all 
the members and trustees for their support of the organisation, without 
them the centre would not exist. 
 
The coming year looks like it will be just as busy as we get involved with 
Health and Social Care Integration and start a befriending scheme.  
 

Thank you 
Gillian 
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Admin Assistant 
Mel Todd 

 

I have now worked for CILPK for almost 2 years and still get so much 
from the work that we do.  I thoroughly enjoy working with everyone and 
making a difference within our Community, even the small changes 
which can make such a difference to people’s lives.  
 

We have been extremely busy this year, especially with Disabled Access 
Day which was a great success and other things such as taxi training for 
wheelchair accessible vehicles, disability awareness training and 
ongoing work with Safe Place which is being rebranded.   
 

I have been involved in projects, campaigns, training and audits.  These 
include; DisabledGo, 3rd Party reporting and ongoing campaigns such as 
blue badge misuse and blocking dropped kerbs. 
 
Our Members, Trustees and staff were involved in a project with the 
Museum to produce an exhibition showing the changes for people with 
disabilities over the years in Perth and Kinross.  Everyone worked very 
hard with this project and were pleased at the outcome of it.   This was 
open from August-January and was very popular.    
 
I hope this coming year sees an increase in Members, Trustees and 
sharing information and knowledge between ourselves and other 
charities and organisations.  Also that we can develop a successful 
Befriending scheme for our Members and others that could benefit from 
such a service. 
 
I’d would like to thank Gillian and all of the Members and Trustees for 
your continued support of me in my role, and for making the job so 
diverse and interesting. 
 
Thank you 
Mel 
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Membership 
 

CILPK is a User led Disability Organisation run by its members.   
The trustees of the organisation are: 

          

Bob Bennett – Chairman  John Spence – Vice Chairman 

               

Grant Harrison – Trustee          Geoff Irving - Treasurer 

There has been an increase in the membership from: 

 2012/13 - 30 

 2013/14 - 50 

 2014/15 – 63 

 2015/16 - 90 

Within the 90 members we have around 20 members who regularly 

volunteer their time to help the Centre. 

The Centre has been increasing the use of social media and now have 

182 Facebook likes and 125 followers on twitter. 

A monthly newsletter was started in September 2014 and now has 308 

recipients.   
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We have a monthly meeting for members which allows issues to be 

reported and the work that has been done can be communicated back to 

the members.  These meetings are held at Perth Museum and Art 

Gallery and are attended on average by around 20 people. 

Members can also contact us through email, phone or visiting the office. 

Our website www.cilpk.org.uk includes a lot of information about the 

work that we do as well as the opportunity to register as a member and 

report issues.   There is also a member’s area where members can 

discuss issues and challenges. 

 

 

 

 

 

 

 

 

 

 

http://www.cilpk.org.uk/
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Safe Place/Keep Safe Scheme 

    

The Safe Place Scheme has joined with a nationwide programme called 

Keep Safe.  There will be very little change to the individuals who are 

part of the scheme other than the logo will include the Keep Safe logo 

which can be seen above.   

In the next month all of the participating venues will be given their new 

packs with the appropriate changes. This means that people visiting 

Perth and Kinross from other areas will recognise the logo and use the 

scheme as well as residents from this area being able to use the 

scheme in other areas across Scotland. 

The Safe Place Scheme has continued to grow with 52 individuals 

signed up and 18 businesses/organisations displaying the safe place 

logo. 

CILPK, PKC housing and community care and the Perth and Kinross 

Community Safety Partnership continue to work together to progress the 

scheme.   

We have interest from further organisations and individuals who want to 

be part of the scheme and we will promote the changes to this in the 

coming months. 

Comments from our members about this scheme have included that 

they feel safer going out knowing that they have the card with them and 

that it is reassuring to know that they can go into a shop and get the help 

that they need. 

The Safe Place project is going to be offering workshops to make people 

more aware of what is out there to help them with their daily lives.  The 

four topics are going to include safety in the community, safety in the 

home, safety on transport and safety in the work place.  These will be 

spread out through the coming year. 
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Disabled Go 

 

 

We have been working closely with PKC and DisabledGo throughout the 

year.  The first hard copy guide of venues in Perth is almost ready to be 

launched and hopefully this will be helpful for visitors to Perth and local 

disabled people.  There has been a lot of work on the website to make 

sure the venues included are as up to date as possible.  More surveys 

have been completed so that the hard copy guide could be as accurate 

as possible with the most accessible venues. 

This work will continue with more surveys being done in July. 

Ten members attended training by DisabledGo so that they would be 

able to carry out some of these surveys, there was also a lunchtime 

session held in conjunction with PKC to make their staff aware of the 

website. 

In conjunction with Disabled Access Day we are making all the 

participating venues aware that they are able to promote their 

DisabledGo survey on their own website so that disabled people can 

easily see what the access is like. 
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Disabled Access Day 

 

CILPK hosted Disabled Access Day in Perth and Kinross again with a 

very successful day. The aim of the day was for disabled people to try 

something new and feedback their experience to us.  We had a stand in 

the St John’s Centre where over 20 businesses plus all of the Live 

Active Leisure sites had donated vouchers for free tea/coffee or free 

entrance into their facility so that disabled people could try these venues.  

This was a great success with over 20 reviews of premises being 

completed.  This feedback will be fed back to the businesses and 

reviews have been put on Euan’s Guide so that other disabled people 

can benefit from them.  We would like to thank all the businesses that 

took part, Bothy, The Salutation Hotel, Broth3rs, The Old Ship 

Inn, Brown and Blacks, Glovers Arms, Willows, Howies 

Bistro, Cafe Blend, Twa Tams, Caffe CoCo, Costa Coffee – Retail 

Park, Mustard Seed, Tabla, Wetherspoons, Scone Palace, The 

Sandeman, Art Gems, Perth Museum and Art Gallery, Live Active 

Leisure Centres, Starbucks, Costa Coffee – High Street, 

ShopMobility 
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Accessible Venue Awards 

We presented two awards from votes that were collected in the run up to 

the day and on the day.  The two awards were Most Accessible Venue 

and the Most Improved Access. 

The nominees were selected by the members of the group and included: 

Most Accessible Venue   

 Twa Tams,  

 Concert Hall,  

 TSB,  

 Clintons,  

 Costa Coffee (retail park)  

  Mustard Seed. 

The winner was:  Twa Tams 

 

Most Improved Access  

 St Johnstone Football Club,  

 Perth Museum and Art Gallery,  

 TSB Blairgowrie,  

 Balhousie Castle  

 RBS Kinross. 

The winner was Perth Museum and Art Gallery 
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Living with a Disability for the Day 

As part of the day we also held a fundraising activity which saw the staff 

of CILPK along with one of the Chairman’s PA’s living with a disability for 

the day.  Gillian was in a wheelchair, Mel was in a mobility scooter and 

Sorrell was on Crutches. 

 

Gillian’s Story 

On Saturday 12th March CILPK had a sponsored event where the staff 

“Lived with a Disability for the day”.  I was in a manual wheelchair and 

here is my version of the day. 

The day started at 8.30am at our office where we loaded everything up 

that we needed for our stand in the St John’s Centre, thankfully it was a 

nice day and Mel’s daughter was with us so she could push me to the 

centre.  We managed to negotiate our way there with a few scary 

moments trying to get onto pavements where the dropped kerbs were 

not low enough and nearly falling out of the chair when the front wheels 

got stuck on the pavement, thankfully I had my belt on.  We then had to 

go up South Street on the road for a while as we could not get past the 

scaffolding, this was slightly scary and a rush to get across before the 

cars came down the road.  We did thankfully make it to St John’s Centre 

in one piece. 

Setting our stand up was quite tricky as it is difficult to manoeuvre and 

stretch across the table when you are in a wheelchair. 

I attempted to go into the Works and to my surprise they had moved 

their isles around to create more space and I got around the shop no 

problem, I also went to Campus Sports and once I got a help to get up 

the little step into the shop I got around no problem.   

I went to Howie’s with my parents for lunch, my dad pushed me there to 

give my arms a break, as I directed them past the front door of Howie’s 

and up an alley at the back I think they thought that I was having a laugh 

but thankfully there was a chef outside who I could ask to get someone 
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to open the back door to let me in. Once the staff came to help us the 

service was fantastic they could not have been more helpful.  We 

managed to get to the lower section and had a lovely lunch, the toilet 

was also spacious.  It was unfortunate that we had to enter through the 

backdoor though as it did make us feel that we were not as important as 

the other customers. 

On the way back to the office I propelled myself which was hard work 

especially trying to get off and onto pavements.  Crossing canal street 

my front wheels got stuck in a pot hole which caused a minor panic as 

the cars coming down the street kept going past me.  There was also a 

little panic trying to get onto the pavement at the top of Marshall Place, 

trying to negotiate the dropped kerb and the incline of the pavement felt 

like the wheelchair was going to tip over, on the 3rd attempt I managed to 

get up onto the pavement. 

Overall it was a successful and very tiring day.   
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Mel’s Story 

My perspective of being on a mobility scooter for Disabled Access Day. 

I don’t think you can think about what obstacles there are until you see 

them first-hand.  Firstly, trying to get through a door without getting off 

your seat takes a big stretch to reach the handle, then reversing while 

holding onto the handle and throwing it backwards while trying to get 

through before the door shuts on you.  I have long arms and am quite 

agile, and I don’t know that many people could manage this manoeuvre 

without assistance or having to get off their scooter.   

Once outside it takes a keen eye to spot the dropped kerbs or 

sometimes lack thereof, and again quite a stretch to reach the button for 

the crossings.   

Due to the size of the scooter I was unable to take it on any busses, I 

was unsure whether a taxi would take it so decided against that.   

Trying to set up the table for Disabled Access Day was a bit of a 

challenge, trying to get close enough to put everything out and then 

manoeuvre myself into a position to assist anyone who approached the 

stand.   

I went for coffee at a local café, this was around one o’clock and so was 

very busy.  I had to leave the scooter outside as there were no tables 

free downstairs, I realise that not everyone would be fortunate enough to 

be able to get off the scooter like I was.  There is lift access to the main 

seating area and also to the floor below which is where the toilets are 

located.  The manager wasn’t sure if the lift would be able to take a 

scooter and even if it was there would be no chance I would have been 

able to navigate the busy café without taking most of the tables with me. 

It made me realise that every day would have to be planned out, 

everything takes a bit longer and there are many places I would not even 

attempt to get into.  I could feel every bit of cold that I would usually not 

notice with walking around.  I also got caught in some showery weather 
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and that was slightly unpleasant and I was a bit concerned about the 

scooter getting wet.   

I don’t think I realised what a challenge it would be; I was determined not 

to get off my seat for anything but unfortunately there were situations 

where I had no choice.   

Although I think I had the better deal than Gillian in her manual 

wheelchair and Sorrell on her crutches, I’m very thankful that I have full 

use of my legs and don’t have to rely on this method to get me around 

every day. 
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Sorrell’s Story 

The time I spent on crutches was definitely an eye opener for me, I've 

been on crutches before but usually with broken bones so an obvious 

reason, but I noticed how many people blatantly stared at me. I had kids 

with me so trying to keep up with them was hard going, thankfully my 

eldest helped a lot with the youngest. It rained and I found after been on 

them outside and coming into shops the crutches slipped on the floors 

which was very scary. Staff in shops couldn't help me more once I was 

noticed. Getting around with bags is near impossible. After the day my 

arms ached for about 3 days. Got blister on hand too. 
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Euan’s Guide 
The Euan’s Guide website is a site that you can leave reviews of 

venues, thanks to our members we have reviewed 11 venues in Perth 

and we are encouraging local businesses to add their own information 

and promote their reviews on their own website.   

 

3rd Party Reporting 
 

 

CILPK are a 3rd Party Reporting site and took part in Police Scotland’s 

Hate crime awareness week on disability hate crime.  We have had one 

hate crime reported in the last year which was dealt with very well by the 

police.  We are going to be raising more awareness around this in the 

next year to make people more aware of what hate crime is. Members 

have commented that they feel safer knowing that there is somewhere to 

report a crime.  

 

Self-Directed Support 
 

CILPK continue to attend meetings with PKC and other local agencies to 

work on Self-Directed Support.  We are also members of Self-Directed 

Support Scotland and attend their events regularly.  We have been 

working with PKC and Independent Advocacy on individual issues that 

have come into the centre and also National issues including Auto-

enrolment of pensions and changes to salaries of staff.  
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Disability Awareness and Equality Training 
 

We have carried out a lot of training this year including a lunch time 

session in conjunction with PKC and Disabledgo to discuss accessible 

venues.   

A session with Environment Services which included around 25 people 

from different areas of this service.  This training was around 

pavements, dropped kerbs, crossings, buildings and toilets.  The 

members had helped in creating videos to show the issues that they 

came across which can be seen on our website.   

This was a very successful session with comments being  

 I think the biggest benefit was seeing the difficulties that can be 
caused to people with mobility issues by what may seem like tiny 
things (placement of signs, lack of straight lines, location of 
dropped kerbs etc.). I hadn't considered just quite how difficult it 
could be to just move around before to be honest. Whilst we aren't 
directly involved in street scape works I think we will give it more 
consideration within projects going forward. 

 very well organised and useful 

 Thank you for sharing this information, it was very useful. I will 
contact CILPK for advice on future building projects. 

 Helped raise the practical problems faced by wheelchair users and 
others including people pushing buggies. 

 It made me aware of the work that still has to be done to make 
things better for the Disabled 

 Was great to get an insight into the obstacles faced by all in and 
around Perth and good to see that PKC were assisting in making 
this better. Good partnership working. 

 I found all aspects of the session very educational and it gave a 
clear insight of the problems encountered even with constructions 
deemed to be compliant with current building standards. 

 Thought it was extremely worthwhile, especially for those 
progressing in their careers. 

 Make you realise how difficult it is for people with mobility issues to 
get around town. 

 Great session. Very informative and helped to give a greater 
understanding of the difficulties some people have to overcome on 
a daily basis within Perth centre. 

 very valuable to have wheelchair users at the meeting and have 
wheelchairs to try out at the site visit 
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 The points raised were very informative and the practical exercise 
proved that a lot of work is needed to bring everything up to higher 
standard for the disabled in our society. 

 

We have recently started training with Wheelchair accessible taxi 

drivers.  So far we have provided training to 26 people.  This has been a 

great success.  We have already had positive comments from members 

about their recent experiences with taxi drivers which is a great 

improvement. 

         

We carried out 4 street audits in conjunction with PKC and Living Streets 

which raised everyday issues with roads workers in PKC. 
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Group Development 
 

CILPK members continue to take part in various activities including 

auditing shops and buildings, reporting issues that they encounter, 

completing surveys and attending meetings to educate people on 

disabilities.   

Members, Trustees and Staff also attend various training sessions and 

workshops so that they can learn new skills.  In total 77 people have 

attended 13 training courses which can be seen below: 

 

Date  Training Attended 

July 2015 LD Communication Conference 3 

April 2015 Disability Equality training 1 

June 2015 Disability Language 1 

June 2015 See Hear Strategy 1 

August 2015 Pension auto enrolment 1 

August 2015 Human Rights 5 

September 2015 Human Rights 3 

September 2015 Scottish Government Delivery Plan 1 

November 2015 SDSS AGM 4 

December 2015 OT Training 4 

Various 4 Street Audits 40 

February 2016 Health and Social Care Integration 3 

February 2016 Disabled Go Training 10 
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As well as training and workshops group members and staff attend 

various meetings to help shape future plans and developments in 

society, some of these groups can be seen below: 

Meeting Frequency Who with 

Physical Disability Strategy Group 2 months PKC 

Community Equality Advisory Group Quarterly PKC 

Knowledge Hub As and when PKC 

Disability Related Harassment changing to 
safe place  

Quarterly PKC 

St Johnstone Disability Supporters group Monthly SJFC 

Outdoor Access Forum Monthly PKC 

Taxi Forum  PKC 

See Hear  2 months PKC 

City Centre Group Monthly Various 

Accessible Cycle Hub Monthly LAL 

Self-Directed Support  Monthly PKC 

Environment Services Six monthly PKC 

SDS Local Group  PLUS 

Health and Social care 3rd sector forum Monthly 3rd sector 
 

CILPK are members of the following national organisations: 

 SCVO 

 Self-Directed Support Scotland 

 Shop Mobility 

 Scottish Disability Equality Forum 

 Scottish Accessible Transport Alliance 

 Health and Social Care Alliance 

 Disabled person’s user led organisation. 

CILPK have a wide representation in various areas which allows us to 

spread our message of equality and best practice. We also get advice 

from many organisations which allows us to be well placed in the job that 

we do. 
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Awareness Raising and Campaign Work 
CILPK have been busy promoting the projects that they are working on 

and trying to raise the awareness of the group and what it does. 

Campaign Work 

We are still running the anti-obstruction campaign focused on parking.  

We produced 3 different types of cards which included people parking in 

Blue Badge spaces without a blue badge, people parking on pavements 

and people blocking dropped kerbs.   

Pictures of the cards can be seen below: 

        

We are also working with PKC on updating and improving pedestrian 

crossings. 

Awareness Raising  

We have taken part in various activities to raise awareness of the centre 

which include: 

 We attended the PKC securing the futures awards where we got a 

Bronze award for the Safe Place Scheme. 

 We had a stand at the Community day at Asda in Perth where we 

made links with other organisations  

 We raised money through being part of the “Chosen by you given 

by us” campaign.   

 We had a stand at the Us and the Housing groups communication 

conference.   

 We spoke to a group at Vision PK called One Vision  

 We hosted Disabled Access Day in Perth 

 We had a display in Perth Museum and Art Gallery for 6 months  

 We have had articles in the Scottish Disability Equality Forum 

newsletter, Open Doors 

 We took part in the Police Scotland Hate Crime Awareness Week 

 We spoke at the self-directed support Scotland AGM 
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Independent Living Fund 
We have been working with ILF as the fund was opened in Scotland.  

We are hoping to continue this work as the fund progresses. 

Befriending 
We have received funding from PKC to start a befriending service which 

will progress in the next year. 
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 “One of Your Wheelchairs has Escaped” 
“My disability is your frame of mind” 

 

We had a display in Perth Museum and Art Gallery for 6 months which 

followed the stories of eight members and what they had been through 

in their lives to get them to where they are now. 

This link will take you to our website where you can read the members 

stories  

The display was officially opened on Friday 4th September with around 

50 people attending. 

      

   

http://cilpk.org.uk/museum-display/
http://cilpk.org.uk/museum-display/
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Feedback from the display included: 

 Great to see the changing face of disability locally giving some 

prominence with this exhibition 

 Very interesting exhibition 

 Very interesting, thoroughly enjoyed reading about everyone’s 

lives 

  I loved reading the stories in the information folder, really 

inspirational 

 Great exhibition, a privilege to get an insight into people’s lives, still 

a lot to be done in terms of disability discrimination 

 Good to see some locals telling their own story, pity it can’t go 

wider to the community. 
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Community Access 
 

CILPK continue to work closely with various departments within PKC 

and businesses to provide advice and expertise on how best to include 

all disabled people.  This has included buildings, pavements, crossings, 

outdoor access and planning applications. 

 

Issue Number dealt 
with 

General Advice 40 

Audits 12 

Site visits 40+ 

Planning Applications 10 

 

General Advice 

We have been contacted by various organisations including PKC, new 

businesses, planning applications and existing businesses making 

alterations asking for advice as to the best way to provide for disabled 

people.  This is very encouraging for us as the more people ask before 

changes are made the better access will be.  We have been involved in 

the Theatre plans, 2 High Street alterations, Mill Street Shared Space 

Scheme, issues with bus passes, SDS promotion and providing advice 

on access for paths, roads and parking. 

Audits 

Working with Living Streets and PKC we carried out 4 different street 

audits in Perth.  The outcomes of this report is to go to committee soon.  

As part of this we audited the amount of vehicles that drove onto the 

pedestrian zone in the city centre on various occasions. 

Members of the centre went to Dunkeld to audit paths and make 

suggestions as to changes that could be made.  Other external audits 

were carried out at Kirkmichael Village shop, a church in Blairgowrie, 

bridges in Alyth, Perth College and members created videos around 

Perth to demonstrate the issues that they encounter. 

Disabled Access Day 

As part of Disabled Access Day we reviewed all the venues taking part 

and put the reviews on Euan’s Guide.  This has meant that members 

have had a chance to audit various cafes and restaurants. 
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Site Visits 

Members, Trustees and Staff have carried out site visits in response to 

complaints and suggestions that have been brought forward, these have 

included cafes, shops, bars, restaurants, cinemas, hospitals and 

residential homes.  There have been many positive outcomes including 

a bell put at the bottom of the ramp at Orthotics at PRI, automatic doors 

at the back of Boots and more room created in the Café at Marks and 

Spencer.  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Duncan getting ready to try the 

ramps to access the Royal 

George Hotel 

 

Changes made to the Wheel Inn in Scone to have a changing place 

toilet and a sensory room. 
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Planning Applications 

Every week we look at planning applications that have been lodged to 

see if we can help accessibility at a very early stage.  Some examples of 

applications that we looked at are Wetherspoons where there is an issue 

with access on the ramp due to a door opening onto it, this has now 

been fixed and the kitchen door does not block the access ramp 

anymore. The Royal Bank of Scotland in Blairgowrie which has no 

access for wheelchair users.  TSB in Blairgowrie which has added 

access at the side of the building.  This is an important area of work to 

make sure that access is right first time. 

 

TSB in Blairgowrie 
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Group and Individual Equality Issues 

 

Group Issues 

The members have been very active in having a voice on many topics 

so far this year. 

Some of these topics include: 

 Taxis – a survey was carried out that demonstrated the issues 

people have with taxis, on the back of this there were changes 

made to the taxi drivers book through committee.  This means that 

all wheelchair accessible taxi drivers must go through awareness 

training.  

 Pedestrian Crossing – we are working closely with PKC with the 

upgrading of pedestrian crossings. 

 

Consultations 

The members have taken part in 11 consultations including on a national 

level, GP surgeries, Ambulance service, Scottish Government Delivery 

Plan and personal care requirements.  On a more local level members 

have taken part in human rights discussions, health and social care 

integration, Perth City Plan, Parking and Care Service in the area. 
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Individual Equality Issues 

Equality issues can be reported to us by anyone.  These can come from 

members of CILPK, the general public, referrals from other 

organisations, facebook, twitter or our website and through site visits or 

audits.   We have had 91 issues reported to us ranging from shops that 

are inaccessible due to aisles being blocked to buildings that are 

inaccessible due to only having step access and hospital visits that have 

not gone to plan. 

 

 

 

 

 

There are a wide range of issues that include transport, shops, cafes, 

parking, outdoor access, public and private buildings, NHS, crossings 

and pavements.  Due to the increasing links that we have with PKC and 

external organisations we are successfully answering people’s 

complaints and hopefully making society more accessible and allowing 

for inclusion. 

We have been working closely with PKC on larger projects many of 

which are just in the early stages.  An example of this is the work being 

carried out on Mill Street, we have had an input into how the plans have 

developed and hopefully this area will work for all disabled people.   

Some of the positive results we have had included shops moving items 

so that there is more space to get around, automatic doors in Boots, 

roadwork signs not blocking pavements, a bell at orthotics to get help to 

get into the building and awareness raising of misuse of blue badges.   

 

  

 

 

 

 

Equality Issues Number 

Issues Reported this year 91 

Successfully Completed 50 

Number ongoing 41 

Ongoing PKC Work 10 

 

Lindsay getting access into RBS in 

Kinross in her wheelchair for the 

first time 

 

Tactile in Kinross Shared Space 

 

Ramps used when roadworks 

were ongoing 
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Closing Remarks 
 

CILPK would like to thank everyone that has had an input into our work 

in the last year.  As you can see from this report we do a wide variety of 

work in the hope that we can make society as inclusive for everyone as 

possible.  Hopefully we are taking positive steps towards this. 

We are all looking forward to the coming year and the new projects that 

are on the horizon. 

Thank you 

Gillian Edwards 

Manager 


